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Description of Artifact

Working in an emergency room as a health unit coordinator for three years was an eye opening experience.  My requirements on the job were to register people for their visit, order labs, x-rays, cat scans, and other tests that needed to be done, communicate between the doctors and nurses about what needed to be done, answer the phones, and to do paperwork that comes with all these duties.  The demands are high working in an emergency health care field, but the skills I gained have helped me in many aspects of my life.

Wisconsin Teacher/INTASC Standard

Management is the main skill that I learned.  The doctors and nurses placed a high demand on my aspect of the duties getting completed, which is due to the direct correlation of the completion of my orders to the treatment and either admission to or discharge from the hospital.  Letting the doctors and nurses know the status of their patients made it important for me not to be afraid to communicate with them about what knowledge I had on the progress of their patients, and communication on the phone and registering with patients and family of patients demands a high level of confidence in order to maintain a professional atmosphere.  Doing all these duties constantly forced me to evaluate my progress.  If I were to miss a lab or other order it would greatly increase the length of stay for the patient, and I had to evaluate my actions and attitude, no matter how busy I was, to maintain good relationships with coworkers, patients, and their family.

Importance of this artifact to me

The skills that I picked up from working in the emergency room have helped me develop my relationships with other people, and I gained some connections with different communities and people.  Being able to look back at the person I was before I started to work there and comparing that to the person I am today, there is a steep increase in my development in many aspects of my life.  I left my job with many compliments from my coworkers on my development as a person, attitude while working, management skills, and many other aspects they noticed while they were working with me.

What I’ve learned from this artifact

Having the ability to evaluate myself is the skill that I cherish the most from my experiences of working in the emergency room.  My coworkers were sad to see me leave and move on with my life, and that helped me realize how important I really am.  I realize more now that how much of a difference I can make in peoples lives. Though my passion isn’t the medical field, but in the field of education.

